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SM
ART ADVICE

IN SCHOOL
W

ITH PARENTS
SOCIAL M

EDIA

Social m
edia such as Facebook, Tw

itter and 
Instagram

 are great resources; how
ever, teachers 

should be aw
are of the follow

ing points.

N
EV

ER
 friend students or their parents on 

Facebook or follow
 them

 on Tw
itter. K

eep 
the relationship professional and outside your 
social m

edia w
orld.

Post only im
ages on social m

edia, blogs and 
w

ebsites that you w
ould be com

fortable 
displaying in your class. 

Ensure that your social m
edia privacy settings 

are alw
ays set to the highest level.

Pseudonym
s do not w

ork. Th
ey do not protect 

your identity or privacy.

D
o an online search of your ow

n nam
e from

 
tim

e to tim
e. You do not know

 w
hat m

ay be 
out there w

ith your nam
e on it.

You m
ay have a right to free speech, but 

you also have an obligation of fidelity to 
your em

ployer and to adhere to the C
ode 

of Professional C
onduct. Be careful of the 

positions you espouse online.

Teachers have a unique relationship w
ith 

the parents of students they teach. Th
is is a 

professional relationship. D
o not blur the lines!

Teachers can exert control over their w
orkday 

by not responding to parent e-m
ails outside 

accepted business hours.

Rem
em

ber that you are a professional. U
sing 

slang in professional com
m

unications reflects 
poorly on you.

E-m
ail is not the only or the best w

ay to 
respond to parent e-m

ails. Telephone calls and 
in-person m

eetings are often better vehicles to 
resolve issues.

K
eep copies of any harassing com

m
unications 

from
 parents. D

o not respond in kind and do 
not delete anything. 

•	K
eep your passw

ord secure. N
ever allow

 
access to anyone—

colleagues, students, 
fam

ily m
em

bers.

•	Be aw
are of district policy on use of 

technology and follow
 it.

•	Arrange your com
puter room

 so that you 
can easily supervise all students and see 
their screens.

•	C
onduct personal business on your hom

e 
com

puter on your ow
n tim

e.

•	U
se district W

eb space to create class pages, 
not Facebook pages.

•	Before using social m
edia in your class, you 

m
ust get inform

ed consent from
 parents. 

Th
ey m

ay not w
ant their child using 

Facebook or Tw
itter.


